
May 29, 2020 

Ms. Lisa Felice 
Executive Secretary 
Michigan Public Service Commission 
7109 West Saginaw Highway 
Lansing, MI 48917 

Re: In the matter, on the Commission’s own motion regarding the regulatory filings, 
determinations, and/or approvals necessary for DTE Electric Company to fully 
comply with the Code of Mich Admin Code, R 460.10101 et seq. 
MPSC Case No. U-20675  

Dear Ms. Felice: 

Pursuant to the Michigan Public Service Commission’s December 20, 2018 Order in Case 
No. U-18361 formally adopting administrative rules required by MCL 460.10ee(1), enclosed for 
filing in the above-captioned matter is DTE Electric Company’s Code of Conduct Annual Report 
in compliance with R 460.10112. 

The report contained in this filing contains confidential business information of DTE 
Electric Company and is, therefore, being filed under seal. This document contains sensitive 
business information and should remain permanently under seal. 

Very truly yours, 

Paula Johnson-Bacon 
PJB/erb 
Encl. 

Paula Johnson-Bacon 
(313) 235-7052
paula.bacon@dteenergy.com

DTE Electric Company 
One Energy Plaza,  1635 WCB 
Detroit, MI 48226-1279 
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I certify that to the best of my knowledge the information contained in this report regarding 
TreeGuard is true and accurate and complies with MCL 460.10ee and R 460.10112. 
 
 
 
_______________________________________________ 
 

Robert D. Feldmann 
Executive Director, DTE Electric Marketing and Sales  
 
 
 
 
I certify that to the best of my knowledge the information contained in this report regarding 
LOADWatch is true and accurate and complies with MCL 460.10ee and R 460.10112. 
 
 
 
_______________________________________________ 
 

Scott A. Pifer 
Director, System Operations   



CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 

I certify that to the best of my knowledge the information contained in this report is true and 
accurate and complies with MCL 460.10ee and R 460.10112. 

_______________________________________________ 

Camilo Serna 
Vice President, Regulatory Affairs 

DTE Electric Company (DTE Electric) submits this annual Code of Conduct report for calendar 
year 2019 pursuant to R 460.10112.  The Company reserves the right to amend or supplement this 
Report as necessary and reserves the right to object to any specific disclosures as they may arise 
in the future. 

Questions regarding the contents of this Report should be directed to Kevin O’Neill, Principal 
Project Manager – Regulatory Affairs, One Energy Plaza, Room 1160 WCB, Detroit, MI 48226, 
or 313-235-7822 (M) or kevin.oneill@dteenergy.com.  
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 

Rule 12(1)(a) 
Utilities shall file the code of conduct annual report information required undersection 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 

(a) Designation of a corporate officer of the utility who will oversee compliance with these rules
and be available to serve as the commission’s primary contact regarding compliance.

RESPONSE 

Camilo Serna, Vice President, Regulatory Affairs, will oversee compliance with these rules. Kevin 
ONeill, Regulatory Affairs Operations (313.235-7822) will be available to serve as the 
Commission’s primary DTE Electric contact regarding compliance. 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 

Rule 12(1)(b) 
Utilities shall file the code of conduct annual report information required undersection 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 301 each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 

(b) An organizational chart of the parent or holding company showing all regulated entities and
affiliates and a description of all programs and services provided between the regulated entity and
its affiliates.

RESPONSE 

Please refer to Attachments 12(1)(b)-1 that shows an organizational chart of the parent company, 
DTE Energy Company and all regulated entities and affiliates as of 12/31/2019. 

Please refer to Attachments 12(1)(b)-2 that contains a description of all programs and services 
provided between DTE Electric and its affiliates as of 12/31/2019. 

1 MPSC order U-20757 dated April 15, 2020 extended filing deadline for the 2019 reporting year to June 1. 2020. 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 

Rule 12(1)(c) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 

(c) An overview of the report year, including a detailed accounting of how costs were apportioned
between the utility and the value-added program or service, expectations for the following year,
and any 5-year projections available for each value-added program and service.

RESPONSE 

DTE Electric has two value-added programs – LOADWatch (an energy monitoring service) and 
TreeGuard (assurance).  See the tables below for each program. 

LOADWatch 

Income Statement 
For Year Ended  

12/31/2019 

Income Statement 
    Description 

1  Operating Revenue 

2     Total Operating Revenue          $     159,068 

3  Operating Expenses 

4     Labor    131,161 

5     Benefits        54,319 

6     Materials            - 

7     Other     103  

8     Total Expenses            185,583 

9  Net Operating Income     $    (26,515) 

10 Taxes 

11    Income Taxes     - 

12  Income After Taxes        $      (26,515) 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 

TreeGuard 

Direct expenses and associated labor overhead expenses were charged to the LOADWatch and 
TreeGuard programs.  DTE projects over one thousand additional customers will sign up for 
TreeGuard during 2020.  No formal 5-year projections exist. 

Description

Operating Revenue

1 Total Operating Revenue 136,287$               

Operating Expenses

2 Labor 33,960 
3 Benefits 15,001 
4 Marketing  cost 179,575                 
5 Call center 9,238 
6 Tree trim 19,314 
7 Travel 368 
8 Total Expenses 257,456                 

9 Net Operating Income (121,169)$             

Taxes
10 State (7,270) 
11 Federal Tax (23,919)                  
10 Income Taxes (31,189)                  

11 Income after Taxes (89,980)$                

Income Statement

Historical
Net Oper. Income

TreeGuard Assurance 

For the Year Ended
12/31/2019
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 

Rule 12(1)(d) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 

(d) A table illustrating the customer count, revenue, and expense of each value-added program and
service.

RESPONSE 

LOADWatch (2019) 

Year-end Contract Count Revenue Total Expenses 
130 $159,068 $185,583 

TreeGuard (2019) 

Year-end Contract Count Revenue Total Expenses 
1,454 $136,287 $226,267 

Note, Contract Count is a one-for-one customer count of TreeGuard customers. 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

 
Rule 12(1)(e) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 
 
(e) A balance sheet, where available, and income statement for each value-added program and 
service offered by an affiliate or other entity within the corporate structure, including revenues, 
less direct and indirect expenses broken out separately. Direct and indirect revenues and expenses 
shall be separated by category and then aggregated at the direct and indirect levels, and the report 
shall include gross income, amounts flowed back to ratepayers to reduce rates, and net income. 
Each category of indirect cost should be accompanied by formulas / calculations / allocations 
showing how they have been derived. 
 
 
RESPONSE 
No balance sheet is available for either LOADWatch or TreeGuard. 
 
For LOADWatch and TreeGuard, the income statement reflected in response to Rule 12(1)(c) 
includes direct charges and related labor overheads (benefits, payroll tax, etc.).   
 
Neither LOADWatch nor TreeGuard are included in the determination of DTE Electric’s rates. 
LOADWatch and TreeGuard are flowed through Other Income and Deductions.  
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

Rule 12(1)(f) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the 
following: 
 
(f) General ledger and trial balance for each value-added program and service shall be provided to 
the commission staff separately on a USB thumb drive or other appropriate technological device 
with formulas intact. 
 
 
RESPONSE 
 
No general ledger or trial balance is maintained for either LOADWatch or TreeGuard. 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

Rule 12(1)(g) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 
 
(g) The number and type of complaints received in the prior calendar year regarding code of 
conduct issues from customers, alternative electric suppliers, or any other person or entity, and a 
summary of the resolution of any complaint that occurred during the calendar year. 
 
 
RESPONSE 

 
No complaints regarding code of conduct issues were received in 2019. 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

Rule 12(1)(h) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 
 
(h) The number of times during the prior calendar year that customer information was provided to 
an affiliate or competing provider of an unregulated value-added program or service, the identity 
of the affiliate or competing provider, and a description of the information shared. 
 
 
RESPONSE 

 
There were no known instances of customer information being provided to an affiliate or 
competing provider of an unregulated value-added program or service. 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

Rule 12(1)(i) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 
 
(i) A description of the nature of each transaction with an affiliate or other entity within the 
corporate structure and of the basis for the cost allocation and pricing established in each 
transaction. 
 
RESPONSE 

 
DTE Electric routinely reports such transactions between its affiliates and/or subsidiaries.  See 
Attachment 12(1)(i)-1, Pages 226B through 226.1B, “Receivables from Associated Companies,” 
Attachment 12(1)(i)-2, Pages 260B through 260.1B, “Payables to Associated Companies,” 
Attachment 12(1)(i)-3, Pages 358 through 359.2, “Summary of Costs Billed to Associated 
Companies,” and Attachment 12(1)(i)-4, Pages 360 through 361.1, “Summary of Costs Billed 
From Associated Companies.” 
 
All of these attachments were taken from the MPSC Annual Report Form P-521 for the year 
2019. 
 
The description of the basis upon which cost allocations and transfer pricing have been 
established in these transactions are contained in the “Affiliated Company Master Service 
Agreement” and “Service Level Agreement – Shared Services,” shown in Attachment 12(1)(i)-5.  
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

Rule 12(1)(j) 
Utilities shall file the code of conduct annual report information required under section 10ee(6)(c) 
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which 
the utility filed its notification for a new program or service, or in a new docket for an existing 
program or service. Code of conduct annual reports shall include all of the following: 
 
(j) Reports of internal audits conducted by the utility regarding transactions between the utility and 
its affiliates, or transactions between the utility and other entities within the corporate structure 
offering value-added programs or services. 
 
 
RESPONSE 
 
There were no internal audits conducted during 2019.  
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

Rule 12(2) 
The annual report shall be signed by the designated corporate officer or a person responsible for 
each value-added program and service attesting to the accuracy of the information in the annual 
report and certifying that there is no cross-subsidization between regulated and non-regulated 
utility programs and services. 
 
 
RESPONSE 
 
The annual report has been signed. 
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CONFIDENTIAL AND PROPRIETARY DATA OF DTE ELECTRIC COMPANY 
 

Rule 12(3) 
(3) Copies of federal income tax returns for utilities, affiliates, and, where applicable, other entities 
within the corporate structure who offer a value-added program or service, shall be available to 
the commission for inspection and review. 
 
RESPONSE 
 
Copies of federal income tax returns shall be made available to the Commission upon request. 
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